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Professional Summary

Motivated and detail-oriented young professional with a strong interest in insurance and employee
benefits. Demonstrates a foundational understanding of risk management, coverage analysis, and client
service. Eager to contribute to a dynamic team by providing dependable support, clear communication,
and a client-first mindset. Committed to continuous learning and development within the insurance and
benefits industry to deliver strategic value to both employers and clients

KEY COMPETENCIES

Process improvement Collaboration Strong interpersonal skills
Problem-solving Critical thinking skills Proactive and self-motivated
Mitigating Risk Excellent communication skills Exceptional organizational skills

PROFESSIONAL EXPERIENCE

METLIFE July 2025 - March 2026
Sales Academy Trainee
e Participating in a comprehensive training program focused on insurance products, employee benefits
solutions, and consultative sales techniques.
¢ Gaining hands-on experience in client relationship management, needs-based selling, and regulatory
compliance within the insurance industry.
e Developing skills to effectively analyze client needs and deliver tailored insurance and benefits strategies.

METLIFE June 2024 - August 2024
Group Benefits Sales Intern
e Conducted market research and analyzed competitor offerings to assist in strategic planning and
positioning.
e Collaborated with underwriting, account management, and broker partners to gain exposure to the full
group benefits sales cycle.
e Gained foundational knowledge in employer-sponsored benefits, product offerings, and customer
relationship management.

Burnham Benefits June 2023 - August 2023
Risk Management Services Intern
¢ Supported compliance audits, policy reviews, and claims analysis to identify trends and recommend
actionable improvements.
e Collaborated with senior consultants on wellness initiatives, risk assessments, and client education
materials.
e Gained hands-on experience with regulatory frameworks, including ACA and ERISA, while enhancing
client service and analytical skills.

EDUCATION EXTRACURRICULAR ACTIVITIES
University of San Diego Gamma Phi Beta Sorority
Bachelor’s in Communication Panhellenic Affairs Vice President 2024

Minor in Marketing
Cumulative GPA: 3.5




